
AUGUST 24, 2021:  FORM CRS (CLIENT RELATIONSHIP SUMMARY)  
A SUMMARY OF YOUR ADVISORY RELATIONSHIP WITH GOODWIN INVESTMENT ADVISORY, LLC 

Goodwin investment Advisory (“GIA”) is registered with the Securities and Exchange Commission as an investment adviser. We 
feel that it is important for you to understand how advisory and brokerage services and fees differ in order to determine which 
type of account is right for you. There are free and simple tools available to research firms and financial professionals at 
www.investor.gov/CRS which also provides educational materials about investment advisers, broker-dealers and investing. 

ITEM 2 - RELATIONSHIPS AND SERVICES  

WHAT INVESTMENT SERVICES AND ADVICE CAN YOU PROVIDE ME?  
As an SEC registered investment adviser, GIA offers its investment advisory services to retail investors for an ongoing asset-based 
fee as a percentage of the value of cash and investments in your account(s). Our advisory services include investment 
management, financial planning, consultations on wealth transfer, estate planning, income taxes, retirement planning, education 
funding and charitable gifting. If you open an account with our firm, we’ll meet with you to understand your current financial 
situation, existing resources, goals, and risk tolerance. Based on what we learn, we’ll recommend a portfolio of investments that 
is continuously monitored through our surveillance systems, and generally rebalanced quarterly based on our view of changes in 
the macroeconomic environment. Our accounts are managed on a discretionary basis which means we don’t need to call you 
when buying or selling in your account. You will sign an investment management agreement giving us this authority. This 
agreement will remain in place until you or we terminate the relationship.  
 
Dynamic Financial Planning is available free of charge for households with at least $300,000 of assets under management with 
our firm. 
 
Through our goodSTART Program and if deemed appropriate for you, our Firm will recommend utilizing an independent Third 
Party Money Manager (“TPMM”) to aid in the implementation of investment strategies for your portfolio. 
 
GIA offers hourly financial coaching that addresses one or more areas of a client’s financial situation. 

QUESTIONS TO ASK YOUR FINANCIAL PROFESSIONAL:  
 Given my financial situation, should I choose an investment advisory service?  Why or why not? 
 How will you choose investments to recommend to me?  
 What is your relevant experience, including your licenses, education, and other qualifications?  What do these 

qualifications mean? 

FOR MORE INFORMATION REFER TO OUR FIRM’S ADV PART 2A BROCHURE - ITEM 4, 7, 13 AND 16  

ITEM 3 - FEES, COSTS, CONFLICTS, AND STANDARD OF CONDUCT  

WHAT FEES WILL I PAY?  

Fees and costs affect the value of your account over time. Please ask your adviser to give you personalized information on the 
fees and costs that you will pay. You will be charged an ongoing asset-based fee that is calculated and collected on a quarterly 
basis based on the value of the investments in your account. On an annualized basis, our fee schedule starts at 1.6% and is reduced 
as the amount of assets under management increases.  We charge a onetime Enrollment Fee of $1,000 due upon the execution 
of the investment management agreement. The Enrollment Fee is waived if Client engages GIA to manage a minimum of $250,000 
of assets. We charge a minimum advisory fee of $387.50 per quarter. Fees vary and are negotiable. Our incentive is to increase 
the value of your account over time which will increase our pay overtime. The advisory fee will be automatically deducted from 
your account on a quarterly basis. Fees for financial coaching are $295/hour, paid half up front and half at the end.  There is a 2 
hour minimum. 

The broker-dealer (custodian) that holds your assets can charge you a transaction fee when we buy or sell an investment for you. 
The broker-dealer’s transaction fees are in addition to our advisory fee for our investment advisory service. Some investments, 
such as mutual funds and exchange traded funds charge additional fees. 

You will pay fees and costs whether you make or lose money on your investments. Fees and costs will reduce any amount of 
money you make on your investments over time. Please make sure you understand what fees and costs you are paying. 

QUESTIONS TO ASK YOUR FINANCIAL PROFESSIONAL:  
 Help me understand how these fees and costs might affect my investments. 
 If I give you $10,000 to invest, how much will go to fees and costs, and how much will be invested for me? 

http://www.investor.gov/CRS
https://files.adviserinfo.sec.gov/IAPD/Content/Common/crd_iapd_Brochure.aspx?BRCHR_VRSN_ID=696522


FOR MORE INFORMATION REFER TO OUR FIRM’S ADV PART 2A BROCHURE - ITEM 5  

WHAT ARE YOUR LEGAL OBLIGATIONS TO ME WHEN ACTING AS MY INVESTMENT ADVISER?  HOW ELSE 
DOES YOUR FIRM MAKE MONEY AND WHAT CONFLICTS OF INTEREST DO YOU HAVE?  

When we act as your investment adviser, we have to act in your best interest and not put our interest ahead of yours.  At the 
same time, the way we make money creates some conflicts with your interests. You should understand and ask us about these 
conflicts because they can affect the investment advice we provide you.  Here are some examples to help you understand what 
this means. 1) Asset-based fees present a conflict because our Firm is incentivized by encouraging you to invest additional funds 
in your advisory accounts.  Asset-based fee compensation also poses a conflict when: a) Advising you to rollover a 401(k) balance, 
when equivalent and less costly options are available if funds are left with the employer’s fund manager.  b) Advising you to take 
a margin position in your managed account and charging fees on the margin balance. 2) Our firm allows our Financial Professionals 
to invest in the same securities as you; therefore, our Financial Professionals may have an incentive to favor their personal 
accounts over your advisory account. 3) Lastly, some of the products, services and other benefits provided by your custodians are 
used in servicing all of our Firm's advisory accounts and therefore may not directly benefit your advisory account.  If you have 
questions about whether any of these situations could apply to your investments, ask your Financial Professional. 
 
For goodSTART, account owners receive “credits” based on the value of any Fidelity funds in your account that is internally 
managed by the TPMM or sponsored by Fidelity to offset the TPMM conflict of interest to invest in Fidelity Funds. 

QUESTIONS TO ASK YOUR FINANCIAL PROFESSIONAL:  
 How might your conflicts of interest affect me, and how will you address them? 

FOR MORE INFORMATION REFER TO OUR FIRM’S ADV PART 2A BROCHURE - ITEM 5, 10, 11, AND 14  

HOW DO YOUR FINANCIAL PROFESSIONALS MAKE MONEY?  
Our Firm’s Financial Professionals are compensated by the investment services fees as described above in Item 3 Fee section. Our 
Financial Professionals are employees of the firm and are paid a quarterly salary. They also receive a portion of the advisory fees 
that the firm collects from the accounts each adviser manages. 
 

While some of our Firm’s Financial Professionals are engaged in outside business activities, we are required to disclose material 
outside business activities and any conflict it may pose to you. Our Firm supervises the business activities of our Financial 
Professionals through our compliance program.  All Financial Professionals are required to follow a Code of Conduct to mitigate 
any conflicts to you. 

 

FOR MORE INFORMATION REFER TO OUR FIRM’S ADV PART 2A BROCHURE - ITEM 5, 10, 11, AND 14  

ITEM 4 - DISCIPLINARY HISTORY  

DO YOU OR YOUR FINANCIAL PROFESSIONALS HAVE LEGAL OR DISCIPLINARY HISTORY?  
Yes. Visit Investor.gov/CRS for a free and simple search tool to research us and our financial professionals.   

QUESTIONS TO ASK YOUR FINANCIAL PROFESSIONAL:  
 As a Financial Professional, do you have any disciplinary history?  For what type of conduct? 

 

FOR MORE INFORMATION REFER TO OUR FIRM’S ADV PART 2A BROCHURE - ITEM 9  

FOR ADDITIONAL INFORMATION ABOUT OUR SERVICES OR AN UP TO DATE COPY OF THIS  
CLIENT RELATIONSHIP SUMMARY, PLEASE CONTACT:  

GOODWIN INVESTMENT ADVISORY, LLC  
3380 TRICKUM RD. BUILDIDNG 800, SUITE 102  

WOODSTOCK, GA 30188  
PHONE:  678-741-2370  

QUESTIONS TO ASK YOUR FINANCIAL PROFESSIONAL:   
 Who is my primary contact person?  Is he or she an investment adviser or a representative of a broker-dealer?  Who 

can I talk to if I have concerns about how this person is treating me? 

https://files.adviserinfo.sec.gov/IAPD/Content/Common/crd_iapd_Brochure.aspx?BRCHR_VRSN_ID=696522
https://files.adviserinfo.sec.gov/IAPD/Content/Common/crd_iapd_Brochure.aspx?BRCHR_VRSN_ID=696522
https://files.adviserinfo.sec.gov/IAPD/Content/Common/crd_iapd_Brochure.aspx?BRCHR_VRSN_ID=696522
https://files.adviserinfo.sec.gov/IAPD/Content/Common/crd_iapd_Brochure.aspx?BRCHR_VRSN_ID=696522

